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Bayley House is in Bayside, Melbourne.  

We currently support over 250 people. 

Our services include Day Programs, Transport, Support 
Coordination, Supported Accommodation, Short Term 
Accommodation, Community, Leisure and Recreation and 
more. 

Bayley House has over 70 years’ experience 

 

OUR VISION 

For all people with intellectual disability to live a full and 
enriched life. 

 

 

 

 

OUR VALUES 

We provide exceptional services. 

We actively support your goals and dreams. 

We encourage and help you to have relationships with friends, 
family and the community. 
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 OUR STAFF 

Bayley House employs over 200 staff in Home and Living 
Support, Client Services, Corporate Services, Day Programs, 
Finance, Fundraising, Human Resources, Marketing, Personal 
Care, Property Maintenance and Transport.  

The Bayley House staff team have a lot of knowledge and 
experience.  

Our staff team have training each year, to learn more about 
how to best support you. 

 

 

 

OUR PROMISE TO YOU 

Bayley House is committed to providing quality and safe 
services.  

Bayley House provides supports that create positive 
experiences for the people who use them.  

We are always improving what we offer. 

We let you know what we are planning. 

We have strong leaders. 

We make sure that the services and supports we provide are 
safe, person-centred and respond to your needs, goals and 
choices. 

We want you to let us know if you like or don’t like the way we 
do things. This is how we improve.  
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YOUR FUNDING 

It is your responsibility to make sure you have enough funds in 
your NDIS plan to build a Schedule of Supports.  

A Schedule of Supports is the supports that will be provided 
and the costs of these supports.  

Bayley House will provide you with a Schedule of Supports at 
the start of your NDIS plan (or when you join Bayley House).  

If your supports need to change during the year we can help 
you with this and create a revised Schedule of Supports.  

 

 

 

Suspension of Services  

There might be times when we need to stop your services. We 
will always talk to you and try to work out any issues.  

Suspension of services could be because of: 

• Not paying for services 

• All your NDIS funding has been used 
Serious incidents which affect the wellbeing of other 
residents or staff 
Your service agreement with us is not active 

• Specialist management plans are not enough or up to 
date, for example: mobility or epilepsy plans  
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Disability Resources Centre  

(03) 9639 5807  

www.daru.org.au  

DARU is a dedicated resource unit funded to work with 
advocacy organisations to promote and protect the rights of 
people with a disability.  

 

Office of the Public Advocate (OPA)  

1300 309 337  

www.publicadvocate.vic.gov.au  

Provides guardianship and advocacy services for people with 
disability.  

 

Villamanta Disability Rights Legal Service  

legal@villamanta.org.au  

www.villamanta.org.au  

State-wide community legal service with primary focus on 
people with intellectual disability  

 

Women with Disabilities Victoria (WDV)  

9286 7800  

www.wdv.org.au  

Advocacy services on behalf of women with disabilities. For 
individual support or referral, please visit the WIRE website, Ph: 
1300 134 130 or E: support@wire.org.au  

 

An interpreter service is available if you need one Interpreter 
Services 131 450 www.tisnational.gov.au  
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Home and Living Supports 

Home and Living Support Service has accommodation options 
for people who need support in daily living. We offer: 

• In-Home Support Service 
• Supported Independent Living 
• Specialist Disability Accommodation 
• Medium Term Accommodation 
• Short Term Accommodation 

 

Short Term Accommodation - Respite 

Bayley House has two Short Term houses that have five 
bedrooms. 

When you stay with us you can make new friends and try new 
things. 

You may choose to stay during the week, weekends or on 
holidays. 

You can call us or email us 

9982 1538 
sta-bookings@bayleyhouse.org.au 
www.bayleyhouse.org.au/short-term-accommodation/  

 

After Hours 

Oue Community, Leisure and Recreation program provides 
opportunities to be social, learn new skills, get out and about in 
the community. We offer: 

• Weekday Afternoons 
• Weekends 
• Holiday Activities 
• Online Programs 
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CONFLICT OF INTEREST 

A Conflict of Interest is when someone from Bayley House tries 
to change your mind because they work for Bayley House. Our 
staff should help you make choices that are best for you.  

You are entitled to know if the services you receive from us act 
independently and in your interests.  

Bayley House staff will:  

• Give you all the information you need to make a choice 
 

• Tell you about all providers that have a support or 
service that you are interested in 
 

• Help you find someone who can help you make a 
choice, this is an advocate or support person 

• Make sure our staff understand their role is to help you 
make choices that are the best for you  

More information on Conflict of Interest is available on our 
website.  




