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Bayley House 

In-Home Supports 

 

Easy English 

 

This sheet is about Bayley House In-Home 

Supports 

• The services we offer 

• How you will be supported  

 

 

 

You can ask someone to help you read this 

sheet. 

 

 

 



 

2 
 

About Bayley House  

In-Home Supports 

 

• One-to-one support in their own home 

• Is good for people who cannot use Specialist 

Disability Accommodation 

• Is available in the South Eastern Suburbs of 

Melbourne  

 

 

 

When you choose to Bayley House In-Home 

Supports you will be provided with support that 

meets your individual needs.  
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What is offered with  

In-Home Supports? 

 

• Assistance with household tasks 

• Support with community activities 

• Support to be more independent 

• Personal care 

• Support to get to medical appointments 

• Ongoing rostered care and support 

• Therapy support services 

• Someone to hang out with 

• Help getting your meals ready 
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Bayley House staff can provide: 

 

• Health management 

• Positive Behaviour Support 

• Mealtime management 

 

Our Service 

 

• Clients and families involved at every stage 

• We give you all of the information you need 

• In-Home Supports are available 24 hours, 7 

days a week 

• We will work with you to make a roster of 

support 

• You will be matched with a worker right for you 

• You can pay for In-Home Supports from your 

NDIS plan 

• It is always best to check with your Support 

Coordinator when trying new services 
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Why choose Bayley House? 

 

• Over 70 years’ experience 

• We can help you understand the NDIS 

• We also have Day Programs, accommodation, 

Support Coordination, Community, leisure and 

recreation and short term accommodation 

• We listen to you and support you in all areas of 

your life so you can reach your goals 

• We change to meet individual needs and make 

you aware of any opportunities 

• In-Home Support staff with be recruited, 

trained and supervised 
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How can I find out more? 

 

To find out more about Bayley House you can: 

 

 

 

You can  

Phone 9982 1500 

 

 

Email     contactus@bayleyhouse.org.au  

 

 

 

Go to  www.bayleyhouse.org.au 
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The Easy English in this document was written by 

Bayley House, 2020. 

Images in this book are from 

• Photosymbols  www.photosymbols.com  

• Bayley House 

 

You can print this document but if you would like 

to copy or use the images in this document you 

must ask us first. 

 


