
Home and Living 
Support Services 
Bayley House Home and Living Support Service is committed to increasing the number 
of flexible accommodation options to people who require support in daily living 
including long term permanent accommodation, short term respite and independent 
living options.
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How to Contact Us:
Email: contactus@bayleyhouse.org.au
Call: 03 99821 1500

What is Home and Living 
Options?
In-Home Support Services
Bayley House In-Home Support Services are 
personalised one to one support provided within 
your home. We provide care, independence 
development, assistance with household tasks 
and outings into the community to ensure that 
you receive the care and support you need to 
achieve greater independence and live a full 
and rich life.  We also provide families with the 
assistance and assurance that their loved ones 
are well supported.

Supported Disability Accommodation 
(SDA) 
Bayley House’s Specialist Disability 
Accommodation (SDA) provides you with the 
opportunity to live as independently as possible. 
SDA is an approved residential building for 
people who need daily in-home support. Bayley 
House SDA includes Improved Liveability 
housing with accessibility and Legacy Stock.

Supported Independent Living (SIL)
Supported Independent Living (SIL) is the personal 
care and support Bayley House delivers to help 
you live as independently as possible. We work 
closely with you and your family or carers to help 
determine your support needs and preferences 
then we tailor flexible, responsive, and appropriate 
supports that will allow you to develop your skills 
and independence based on your goals.

What is the difference between SIL and 
SDA?
SDA is the house/unit where a person lives.  
SIL is the staff support you receive to help you  
to live as independently as possible.

Long Term Accommodation
Bayley House permanent accommodation 
consists of eight houses across six Bayside 
suburbs. Bayley House provides daily living 
supports to 47 people. Specialist Disability 
Accommodation (SDA) and Supported 
Independent Living (SIL funding) is required to 
access this service.

Medium Term Accommodation (MTA)
Bayley House provide a personalised 
accommodation, care and independence 
development package for people who require 
NDIS funded MTA for up to 90 days. We offer 
MTA service to clients as they transition from 
hospital, aged care or other housing to their SDA 
or other suitable permanent housing or while 
they wait for home modifications.

Short Term Accommodation (STA)
Your home away from home where you 
be assisted by our trained staff to live 
independently, learn new skills and meet new 
friends. Bayley Houses provides families with 
an opportunity to recharge and refresh while 
your loved one stays in one of our purpose-
built homes and enjoys new friendships and 
experiences. You may choose to have time there 
during the week, weekends or during holiday 
periods. We will work with you to select the best 
dates for your stay.

Our staff team
Bayley House experienced disability support 
workers have the knowledge and skills to deliver 
complex supports safely and appropriately.  We will 
work with an individual’s support team, hospital or 
current allied health team, to ensure that all client 
specific training has been completed.

Transport
Each house has access to a dedicated vehicle for 
any day-to-day events away from the residence. 
Transport to and from Bayley House Day Service is 
provided.


