TAYLEY The NDIS

HOUSE Code of Conduct
Helps Me

Talk About:
My worries, My supports, My services

Say YES.
to Respect, Freedom, Decision Making, Being Safe

Say NO: to violence and abuse

FOR HELP YOU CAN CONTACT
The NDIS Commission

1800 035 544
www.ndiscommission.gov.au




HOUSE Code of Conduct

Helps Me

When providing supports or services to people with
a disability, a person covered by the Code must:

- Respect your rights to freedom of expression, self-determination and decision-
making as long you are following the law

- Respect the privacy of people with disability

- Provide supports and services in a safe and competent manner, with care
and skill

- Act with integrity, honesty and transparency

- Quickly take steps to raise and act on concerns about matters that may impact the
quality and safety of supports and services provided to people with disability

- Take all reasonable steps to prevent and respond to all forms of violence against, and
exploitation, neglect and abuse of, people with disability

- Take all reasonable steps to prevent and respond to sexual misconduct



