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Easy Read 

Freedom from Violence,  

Abuse and Neglect 

You have the right to a life that is free from 

violence, abuse and neglect. 

Violence and abuse is when someone hurts or 

hits you. 

Neglect is when you are not cared for and 

your needs are not met. 
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Types of abuse and neglect  

• Domestic violence 

• Neglect 

• Physical or emotional 

 

 

Other types of neglect include 

• Sexual and physical assault 

• Financial  

• Not providing services that have a big impact 
on your wellbeing 

 
We do not allow abuse and neglect in our   
service. 

 

 

We want you to speak to us if anyone hurts 

you or treats you badly. 
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We follow these steps to 

help keep you safe 

1. Follow the rules 

2. Train our staff 

 

3. Keep records safe and private 

4. Call the police if we need to 

 

 

We will 

• Listen to you 

• Support you if something bad happens 

• Keep people informed as you want 

• Do regular safety checks and make changes 

if needed 

 If you are experiencing abuse you can call 

the National Disability Abuse Hotline on   

1800 880 052. 
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If we can give you more 
information or help, please call us on           

9982 1500 

 

 


